Remote Service Cancelation Fees:
Canceled 24 Hours Prior to the visit: $300 USD/$375 CAD
Canceled on day of Remote Service: $500 USD/$650 CAD

Onsite Cancelation Fees:
Canceled 24 Hours Prior to the visit: $650 USD/$850 CAD
Canceled on day of Onsite Service: $1100 USD/$1400 CAD

Overage Charges for After Hour appointments: $600/hr. USD / $750/hr. CAD

For additional information on the Technology Support Plan or Software Maintenance Agreement click
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